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INVESTMENTS

Fidelity WealthCentral®
Account Opening/Transfer of Assets Tool
Integration with Redtail Technology, LLC’s CRM System

== e Helps to improve your experience with the Account Opening/Transfer of Assets tool by providing the
ability to use your own customer data stored in Redtail Technology, LLC’'s CRM system.
e Minimizes the need to rekey customer data, which helps to drive down clerical errors resulting in NIGOs.

\)@ NOTE: If the Account Opening/Transfer of Assets Tool does not display, check that pop-ups are
Z enabled. For additional information on this process, please see the Fidelity WealthCentral Browser
= Support document. You can find this document in the System Requirements and Security section
of the Fidelity WealthCentral page in the Products and Services Library (Resources > Product and
Services Library > Tools & Technology > Fidelity WealthCentral) or via the document link on the

Fidelity WealthCentral login screen.

We integrated the Account Opening/Transfer of Assets tool with Redtail Technology, LLC’s CRM system
to aid in customer pre-fill of the forms.
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Use Contacts A-Z to locate the individual for whom you want to open the new account and click the associated link to
display information for the selected contact.

Basic Information

Ms. Karen Erickson
‘ Vice President of Marketing at ABC Company, Inc.
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Vice President of Marketing at ABC Company, Inc.

Ms. Karen Erickson
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Click Fidelity WealthCentral >
Set Up New Account from the list
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Redtail Email

A pop-up screen displays so you can add up to seven can
additional account holders.
bments
52 Add
| Select Additional Holders % ‘ —| Integrations | Help  What's New

Phone Numbers: (add | history)

home (239) 463-1111

Internet Addresses: (add | history)

email 1 karenerickson@abccompany.com
Physical Addresses: (add | history) -
home 22 Simeon Street

Fort Myers Beach, FL 33931

Social Media: (add | history)

‘ = Contact Details Edit |
‘ = Dashboard |
» Important Info Edit
‘ = lleer Defined Fiel Add
erts (0) Common Tasks ntegrations elp  What's New =

account.

Up to sewven holders can be added to this account by selecting their name(s) below. To help
set up the account, the additional holder's personal data will be pre-populated in the new

Holder Mame

Karen Erickson

Add

Date of Birth Relationship

6/20/1961 Primary Owner

Contjque | or §ancel

frm—

Clicking the Continue button brings you to Fidelity WealthCentral. If you are not already logged in, the

login screen displays so you can do so.

Log In to WealthCentral
usero I

B Remember my User ID

e [

ForgotRe:

t My Pin
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Fidelity WealthCentral®

vided by Maticnal Financ idelity Brokerage

If you are not a client of Fidelity Investments,
please visit our public site at FIWS fidelity com.

Please refer to the following document for
information regarding system requirements and
basic browser troubleshooting steps.

If you experience any is
18005

ues, please call
518 or contact your Administrator.

effective at all time when using this
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ﬂ'.; Account Opening - Windows Internet Explorer i [=] 3|
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I~ Separately Managed Account
Use G Number GO0000000 Change/Add additional Prefill Data From 1 Redtail Contact(s)
Registration® |Se|ect j
/ Continue & Save |
The Account Opening/Transfer of Assets tool displays automatically and
indicates the form will be prefilled with data from the selected Redtail contacts.
Click the <n> Redtail Contact(s) link to display a pop-up containing the
contacts you chose. If there is more than one contact, you can reorder the
entries in the list; the first entry is designated as the Primary Account Holder.
Redtail Contact(s) Ll
Name SSNITIN =
Ericksaon, Karen
Change Order
[ T T T T T e ETErPOEE MmO —————vh v | R 0% -
=10/
=t

@

[~ Separately Managed Account

Use G Mumber G00000000 Changel/Add additional Prefill Data From 1 Redtail Contactis)
Registration* |Individua| j
Funding Method* | Transfer of Assets j

Continue & Save

Make your Account Header selections, and then click the Continue and Save button.
Confirm your selections on the pop-up screen that displays.

@ Confirm Details of Individual

You have chosen:

- Individual registration

- Fund this account through - Transfer of Assets
- Pre-fill with contactis) from Redtail

Confirm Cancel & Edit

Done
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The Account Permanent Address and Personal Information sections populate with the information

from the CRM system.

/= Account Opening - Windows Internet Explorer
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/2 Account Opening - Windows Internet Explorer
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Screenshots included in this document are provided for illustrative purposes only.

For investment professional or institutional investor use only. Not for distribution to the public as sales material in any form.
The third party companies mentioned herein are independent companies, unaffiliated with Fidelity Investments.

Third party trademarks and service marks are the property of their respective owners. All other trademarks and services marks
are the property of FMR LLC or its affiliated companies.
Fidelity Family Office Services is a division of Fidelity Brokerage Services LLC, Member NYSE, SIPC.

Fidelity Institutional Wealth Services provides brokerage products and services and is a division of Fidelity Brokerage Services
LLC. National Financial is a division of National Financial Services LLC through which clearing, custody and other brokerage
services may be provided. Both members NYSE, SIPC.
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